
 

Elevator Equipment Limited - Unit 11-13 Parker Drive, Leicester LE4 0JP 
 

 Tel. 0116 2662241 - Mail. sales@elevatorequipment.co.uk - www.elevatorequipment.co.uk 

 
FLEX/LED/24 INSTRUCTIONS 

 
Schematic: 
 

 
 
 
Product and tools required: 

 
 

 
 
 
 
 
 
 
 

Product 

 

LED Strip 

Tools Required 

 

Scissors 
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Installation Steps: 
 

 
⚫ Clean the installation 

surface 

 
⚫ Measure the length you need to 

install, cut at the nearest scissor 
mark line. 
 

⚫ For the left LED strip, weld at the 
next scissor mark to connect with 
other connection wire. 

 
⚫ Do not pull the whole led strip from 

the back at once, peel a little off at 
a time. Do not press on the LED’S. 

  

 

⚫ Connect the LED strip wire 
to the driver output side 
(Positive to positive, 
negative to negative.) 
 

⚫ Connect the driver input 
side to power-supply. 

⚫ Switch on.  

 
⚫ No bending at the point of LED’S ⚫ No contortion of the LED strip. ⚫ No bending with Diameter <6cm 
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Usual problems with solutions: 
 

Problem Possible reasons Solution 
 

 ⚫ No power supply Please check power supply 

All fail 
⚫ Automatic switch-off because of the open circuit and 

short circuit 

Switch off, recheck the system, 

switch on again. 

 ⚫ Wrong connection (positive connect with negative) Check and correct 

 ⚫ Part power-supply fail 
Check and make sure the power 
supply is good 

 ⚫ Part circuit error  

 ⚫ Part wrong connection (positive connect negative) Check and correct connection 

 ⚫ Overload of the driver Use higher-power driver 

Inconsistent 
brightness or 
insufficient 
brightness 

⚫ Too big power consumption of the switch, or 
unbalanced power consumption from different strip 
series. 

 
Restrict the strip working voltage to 
more or less 5% of the Rated 
voltage. 1.shorten the connection 
cable length, or change to thicker 
cable.2. Make sure the strip quantity 
is less than the allowed connection 
quantity. Keep the led strip quantity 
of each series similar 
 

 ⚫ Too many Led strips connection 

 
Adjust the led strip quantity, make 
sure that there is sufficient power 
supply 
 
 

LED flash ⚫ Poor welding connection of wires Check, find and solve 

 ⚫ Switch problem Change to right switch 
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Statements: 
 

⚫ For safety, the installation and servicing should only be done by a qualified engineer or competent person. 

 

⚫ Please refer to the product manual before installation. 

 

⚫ The above-referred data is from our standard product. Please refer to your actual product data if there is 

difference. 

 

⚫ The above-referred schematic diagrams are from our standard product. Please refer to your actual product data if 

there is difference. 

 

⚫ In actual use, we suggest 80% consumption of the driver. Keep 20% as power to start the led strip. 

 

⚫ For safety, do not touch the AC terminal. 

 

⚫ Any acidic or alkaline substance is forbidden. 

 

 


